
ntqBr' fr+q eilffi-d fi-r rrflg-+r"r
NOIDA SPECIAL ECONOMIC ZONE AUTHORITY

(cr*+w rrro rron)
(Under Government of India)

orFrw rti T*q {rrf,q, flFrw f+Trrr

Min. of Commerce & Industry, Deptl. of Commerce,
E'ors ogm fl qrqtoq

Oflice of the Development Commissioner
+\.sr <.<ft tts, .isz. q\.sr. zotaos. fuan 'i-f,q g<.r.rt (soqo)

Noida Dadri Road, Phase-lI, NOIDA-201305. Distt. Cautam Budh Naear (Up)

F. No. NSEZA/I712016/ r+t 8s oate:Q6togtzozt

Notice Inviting e-quotations

Sub: e -Ouotations for sunplv & installation of 100 MBPS dedicated leased line -Reg.

e-Quotations are invited on behalf of the chairman & cEo, Noida SEZ Authority from 'A'class
Intemet Service provider/Authorised dealers for suppJy/installation, operation and maintenance of 100

MBPS dedicated leased line bond rvith services O/o Development Commissioner, Noida SEZ Phasell,
NOIDA-201105, Distt. Gautam Budh Nagar (U.P.) on the foliowing tenrs & conditions as mentioned
below:-

Terms & Conditions:
l. The Bidder must have an average annual turnover of minimum INR 50 lakh during the last 3

financial years.

2. Copy ofAudited Balance Sheet with Profit & Loss A/c for last three financial years.
3. Work Experience: During last 3 years ending last day of month previous to the one in which

bids are invited, bidder should have any one of the following experience:- The bidder should
have successfully completed:
a) One similar order costing not less than the amount equal to Rs. 4.00 lakh or
b) Two similar orders costing not less than the amount equal to Rs. 3.00 lakh each or
c) Three similar orders costing not less than the amount equal to Rs. 2.00 lacs each.

4. Purchase order/cotttract copy with order value or Completion Certihcate having order value
should be providing.

Copy of following should be attached wrth the bid:
a. Permanent Account Number (PAN)
b. GST registration Number.
The bidder should not be blacklisted by Central/State Government
Ministry/Department/PSU/Bidder should not be under any legal action for indulging in corrupt
practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice with
any Indian Central/State Governrnent Ministry/Department/PSU/Government company. Self-
declaration from the bidder on company letter head, signed by authorized signatory should be
attached with the bid_

Hardware for Termination:
1. Mux/Modern switch and any other hardware required to be provided by ISp.
2. Supplied hardware should be included in the services and it will be the property ofthe ISp

only.
3. Maintenance ofHardware supplied by ISP will be the responsibility of ISP only.
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Pavment Terms:-

l. The charges will be paid after completion ofeach quarter based on the achievement of Service

Level (The performance and uptime of the network as specified under Liquidated damages,

Penalties and Servlce Level clause will be assessed on monthly basis and the payment will be

released accordingly). The bidder should submit the details along with the uptime achieved to

enable the Bank to pay quarterly charges after deducting TDS/other taxes.

In case the contract is terminated, payment towards services will be made on pro rata basis,

for the period services have been delivered, after deducting applicable penalty and TDS/other
taxes-

iii. Taxes will be paid in achral as per statutory rates prevalent atthe tirne of billing.
iv. No additional charges, such as conveyance/ travelling, per diem hotel expenses etc., will be

paid to the selected Bidder or their engineers during shifting of equiprnent/links or any other

reason,

As all the delivered hardware will be owned by the Bidder (Service Provider) during the
entire period of the contract" the service provider wil) take insurance for all the network hardware
items installed in the premises of Bank locations for the entire duration of the contract period

against all risks.

Shiftins:-
Shifting charges, witliin premises, during the tenure of contract will be bome by the

bidder during the period ofcontract.
Penalty clause:-

During the entire contract period the Bidder should guarantee uptime during normal
business hours as mentioned in SLA on monthly basis. Bank will impose penalty as given below:-

Uptime per month Penalty in 7o of Monthlv Pavment
>=99.90Vo 0
>98.50 to < 99.90 5

>97.50 to < 98.50 t0
>96.50 to < 97.50 20
>95.50 to < 96.50 30
>95.00 to < 95.50 40
>90.00 to < 95.00 50
>90 100

In the event of non-provisioning of connectivity at any location/office even after
extension of delivery date. Penalty at 1% ofthe annual cost ofthe link will be charged for every
week's delay subject to maximum of 1004.
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Exclusions:-
Down time due to following situations will not lbe considered for lthe purpose of penalty

calculation.

o Schedule maintenance by the service provider with prior intimation
o Link down due to power fai)ure at location/of{ice
o Force majeure events

Financial Bid:-
S. No. ltem Spec ification Cost including all taxes (in

Rs.)

Rental/cost per anrum for providing 100 MBPS
Internet Lease Line with Static IP address over
optical fiber with
(i) l:l speed
(ii) 99o/o and above uptime
(iii) Minirnum 5 static IP addresses

2. One time installation if any
3. Dual Optical fiber conrrectivity I:l

7. Bidder shall submit, along with their Bids, Earnest Money Deposit (EMD) for Rs. 15,000/-

(Rupees Fifteen thousand only) in the form of a Demand Draft drawn from any Nationalized

bank or scheduled bank in favour of 'DC NSEZ' payable at Noida Branch. The earnest money

shall be valid for a period of forty-five (45) days beyond the validity period of bid. EMD in any

other from will not be accepted.

8. The EMD, for the amount mentioned above, of all unsuccessful bidders would be returned after

issue of Letter of Award/Purchase Order to the successful agency. The EMD of successful bidder

will be refunded by NSEZ after successful delivery of rnaterial at NSEZ, Noida.

9. The bid submitted without EMD, mentioned above, will be rejected without providing any further

opportunity to the bidder concemed.

10. The EMD may be forfeited, if a bidder withdraws its bid duling the period of bid validity.

I 1. The prices should be quoted in lndian rupees with delivery of item at NSEZ, Noida.

12. The price shall be written both in figures & words.

13. The bid should be ink signed with original stamp ofthe bidder. (lf is required, e-governance. lf
Yes, in addition only)

14. Bid having print ofscanned signature will not be considered and would be rejected.

15. Bids submitted on e-mailwill not be considered.

16. Incomplete and/or conditional bids shall be liable to rejection. The bidder should furnish all

original documents viz. demand Draft, Certificate of Authorized Seller of leased line at the time

ofopening ofthe quotations or before the date & time ofopening ofthe quotations.

17. Bidder must appear before the tender committee. v
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18. Tender should be in a 2 bid system i.e. Technical bid and financial bid in e-tender module in the

NSEZ Website https://www.nsez.gov.in/tenderaspx. Technical bid and financial bid must be

submitted separately.

19. Payment may be withheld in case of any discrepancy/unsatisfactory working of the lnternet
service supplied.

20. Tender duJy complete in all respects should be submitted in the e-tender of module of NSEZ
website www.nsez.gov.in by 24.09.2021 up to 03.00 PM. The received Tenders will be opened

on same date at 3.30 PM in the Conference Room of O/o Development Commissioner, NSEZ,

Noida-201305.

2l . The items/services should be supplie.d at Consignee's site within I 5 days frorn the date of issue of
order,

22. Tender received after due date and time will not be entertained.
23. In case last date happens to be a Govt. holiday, then the next working day will be the date of

receipt of tenders.

24. Technical bid will be opened first and financial bid of only qualified tenderers would be opened
thereafter. All bidders are required to bring all document in original along with DD of Rs.

1s,000/-.

25. Development Commissioner reserves the rights to accept or reject all or any quotation in part or
full without assigning any reasons.

Copy to:-
l. All Notice Boards at NSEZ.

w2;''lrlSEZ website

3. Main Gate NSEZ, Noida.
4. The Account Officer, NSEZ., Noida.
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